
 20-Year Exclusive Limited "Metal" Warranty 
 Painted Aluminum & Galvalume Steel 

 
This Warranty is issued by Onesource Coil Coaters, LLC. 
(“OCC”),to the customer identified in this certificate, 
("Customer") and covers Aluminum and Galvalume steel 
painted with OCC COOLSOURCE® , Kynar 500®, or Hylar 
5000® resin (collectively Fluropon®) paint systems sold for use 
as building roofing and/or siding panels. 
 
 1. In regions located North of 15' North Latitude and South of 

15' South Latitude: This Warranty applies if any of the 
following Warranty Conditions occurs: 

A. Within 20 years from the date of application of the paint, 
Fluropon® exhibits flaking or peeling (loss of adhesion) to 
an extent that is apparent on ordinary outdoor visual 
observation. Minute fracturing, which may occur in proper 
fabrication of building parts, is not a covered Warranty 
Condition.  Failure due to substrate corrosion is not a 
covered Warranty Condition. 

B. Within 20 years from the date of installation of the panels, 
Fluropon®:  

1. Chalks in excess of ASTM D-4214-98 method A D659 
number eight (8) rating when properly maintained as 
described herein, and  

2. Changes color more than five (5) Hunter delta-E units as 
determined by ASTM method D-2244-02.  Color change 
shall be measured on an exposed painted surface that 
has been cleaned of surface soils and chalk and the 
corresponding values measured on the original or 
unexposed painted surface. Color changes may not be 
uniform on surfaces that are not equally exposed to the 
sun and elements and OCC does not warrant that color 
changes will be uniform. 

 2. In regions between 15" North Latitude and 15" South 
Latitude: This Warranty applies if any of the following 
Warranty Conditions occurs: 

A. Within 10 years from the date of application of the paint, 
Fluropon® exhibits flaking or peeling (loss of adhesion) to 
an extent that is apparent on ordinary outdoor visual 
observation. Minute fracturing, which may occur in proper 
fabrication of the building parts, is not a covered Warranty 
Condition.  Failure due to substrate corrosion is not a 
covered Warranty Condition.   

B. Within 10 years from the date of installation of the panels, 
Fluropon®: 

1. Chalks in excess of ASTM D-4214-98 method A D659 
number eight (8) rating when properly maintained as 
described herein, and; 

2. Changes color more than five (5) Hunter delta-E units as 
determined by ASTM method D-2244-02.  Color change 
shall be measured on an exposed painted surface that 
has been cleaned of surface soils and chalk and the 
corresponding values measured on the original or 
unexposed painted surface. Color changes may not be 
uniform on surfaces that are not equally exposed to the 
sun and elements and OCC does not warrant that color 
changes will be uniform. 

 
 
 
 

 3. If a Warranty condition occurs and the other requirements 
of this warranty are met, OCC will supply you with the 
following Warranty Benefits: 

OCC will pay for labor and material reasonably necessary to 
repaint, repair or replace, at our option, the metal panels 
showing the Warranty Conditions. The Warranty Benefits 
shall not exceed the original purchase price of the affected 
metal panels (not including any accessories or attachments) 
or the remedy provided in any other warranty provided to 
the building owner, whichever is less. This Warranty will 
continue to apply to any metal panels that were repainted, 
repaired or replaced due to a Warranty Condition, but only 
for the unexpired portion ofthe Warranty period applicable to 
the original part. 

 4. This warranty pertains to product used outside of 
Continental United States, Alaska and Canada. For 
investigations three steps will be followed: 

A. The initial claim will be submitted to your Warranty 
Administrator with complete order identification and 
photographs of the field failure. If the claim can not be 
resolved after review of submitted information, laboratoly 
records and quality control tests, proceed to step b or if 
appropriate directly to step c. 

B. Your field representative with technical experience will make 
a field examination to obtain additional data, photographs 
and an appropriate size sample from a problem panel. Your 
company and OCC will submit all data, photographs and 
samples to a testing laboratoly for analysis. If claim remains 
unresolved proceed to step c. 

C. A technical expert from OCC and a representative from your 
company may make a final field examination. The travel 
expenses of the Valspas expert may be negotiable up to 
100% and may be paid for by your company. 

 5. There are circumstances where our limited Warranty does 
not apply. That is because the failure may be caused by 
things that we don't control. These include: 

A. Acts of God, falling objects, explosions, or fire; 

B. Harmful fumes or foreign substances in the atmosphere, 
standing water or salt spray; 

C. When roof is not uniformly insulated; 
D. Failure to store or install products coated with Fluropon® in 

a way that allows for adequate circulation. Condensation 
attributable to improper packaging, handling, shipping, 
processing and/ or installation; 

E. Failures or damage resulting from edge corrosion or failure 
of the metal substrate; 

F. Development of any other condition between the coating 
and the substrate which causes the coating to degrade or 
delaminate, including any failure or deficiency in the 
cleaning process or pretreatment; 

G. Direct or Indirect contact with animals or animal waste; 



H. Mishandling of Fluropon® or of any substrate coated with it, 
including abuse, alteration, modification, improper use, or 
storage; 

I. Where materials / items such as snow guards and solar 
panels are attached / adhered to the product; 

J. Other circumstances or occurrences beyond OCC's control. 
 6. No Warranty is provided for Fluropon® on any substrate 

that is subjected to sea spray or installed on property 
located 1,500 or fewer feet from a salt-water environment. 

 7. This warranty applies only to building parts installed on 
buildings outside of the Continental United States, Alaska 
and Canada. This Warranty will automatically expire upon 
any change or transfer of ownership of the property on 
which the metal coated with Fluropon® is originally 
installed. 

 8. This is our only warranty concerning Fluropon® coil 
coatings. Except for this Warranty, WE MAKE NO 
WARRANTIES, EXPRESS OR IMPLIED AND DISCLAIM 
ALL IMPLIED WARRANTIES INCLUDING WARRANTIES 
OF  MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE OR FREEDOM FROM PATENT 
INFRINGEMENT. OCC WILL NOT BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. We have no other liability with respect to 
Fluropon® coil coatings, whether based on warranty, 
negligence or any other legal theory. 

 9. This is our complete warranty. It lists all of OCC's 
obligations regarding Fluropon® coil coatings purchased 
by you on or after the effective date shown below. It is only 
for your benefit and you many not assign it to any other 
person or entity. OCC makes no warranty to your 
customers, and is not responsible for any warranty you 
choose to provide to your customers concerning the 
performance of Fluropon® coil coatings. OCC may change 
or discontinue this Warranty by providing you with 30 days 
advance written notice. Any changes will apply only to 
Fluropon® coil coatings sold to you after the notice period 
expires. 

 10. GOVERNING LAW 
The substantive law of the State of Florida shall exclusively 
govern the rights and duties of the parties under this 
Agreement.  Any controversy or claim arising out of or related 
to this Warranty, or the breach thereof, shall be brought before 
a court of competent jurisdiction in Pinellas County, Florida. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 11. NOT EFFECTIVE UNLESS SIGNED 
This Warranty is not valid unless signed by both an authorized 
employee or agent of OCC and an authorized employee or agent of 
Customer. 
 
ONESOURCE COIL COATERS, LLC. 
 
 
By:       
 
 
NAME PRINTED:     
 
 
TITLE:      
 
DATE:      
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